List of Focal Persons/Complaint Officers of Industries and Production Division and Its Attached

S.# Name of Organization Focal Persons Complaint Officer
1 Ministry of Industries & Production, A- Name Mr. Omer Manzoor Sheikh Muhammad Aman Khan
Block 1st Floor, Pak Secretariat, Phone Number | 051-9206035 051-9104020
Islamabad. Cell Number 0322-4987521 0334-8399974
Email Address | Nil complaints@moip.gov.pk
2 Pakistan Steel Mills (PSM) Name Mr. Muhammad Asghar Shaheen Mr. Muhammad Javaid
Bin Qasim, Karachi. Phone Number | 021-34750919 021-34750945
Cell Number 03333064630 03332821770
Email Address | m.asgharshaheen@yahoo.com Jawdepartment550@yahoo.com
3 Engineering Development Board Name Mr. Muhammad Ashraf DGM (HR) Mr. Sarmad Brohi AM (HR)
(EDB), SEDC Building (STP), 5-A Phone Number | 051-9201847 051-9202108
Constitution Avenue, Islamabad. Email Address | ashraf@edb.gov.pk Brohisarmad34@gmail.com
4 National Fertilizer Corporation, Name Mr. Aamir Hussain GM(P&A) Mr. M. Shahzad Younas Manager (PERSL)
Limited (NFC) 1st Floor, Alfalah Phone Number | 042-99205006 042-99205283
Building, (Tail Wing) Shahray-e-Qaid-e- [Cell Number 0300-8417228 0308-5585869
Azam, Lahore. Email Address | nfcholahore@gmail.com nfcholahore@gmail.com
5 Small & Medium Enterprises Name Mr. Muhammad Arif Chaudhry (DGM) | Mr. Muhammad Imran
Development Authority, (SMEDA) 4th Phone Number | UAN: (92-42)111-111-456 Ext: 306 UAN: (92-42)111-111-456 Ext: 306
Floor, Building No 3 Aewan-e-Igbal, Cell Number Nil Nil
Egerton Road, Lahore. Email Address | marif@smeda.org.pk mimran@smeda.org.pk
6 Pakistan Stone Development Name Mr. Moin Qadir Janjua Mr. Moin Qadir Janjua
Company (PASDEC) 2nd Floor, Phone Number | 051-9263465-7 051-9263465-7
Islamabad Chamber of Commerce, Cell Number 0333-5153967 0333-5153967
Building Mauve Area, G-8/1 Islamabad Email Address Pasdec.corporate@gmail.com Pasdec.corporate@gmail.com
7 National Fertilizer Marketing Limited [Name Mr. Farooq Jalal GM(Coml/Fin/Legal) Mr. Shahzad Ahmad Executive-I1|(PDNFC)
(NFML) 53-Jail Road P.O Box 610, Phone Number | 042-99205648 Nil
Lahore. Cell Number 0300-9657649 0322-7699777
Email Address | faroogjalal@hotmail.com Shahzadladhuka789@gmail.com
8 Pakistan Gems & Jewelry Development Name Mr. Ghulam Muhammad Mr. Ghulam Muhammad
Co (PGEJDC) Suit No. 115-118, 1st by one Number | 021-35631394.6 021-35631394-6
Floor, Progressive Plaza, Deaument  f "l = 0302-3000806 0302-3000806
Road, Opposite PIDC Building, Karachi. 3 g ;
Email Address | Ghulammuhammad.pgidc@gmail.com Ghulammuhammad.pgidc@gmail.com
9 Name Mr. Habib Ullah Anwar Mr. Zulfigar Ahmed
Pakistan Industrial Technical
Assistance Centre, (PITAC) FerozePur Phone Number | 042-99230699 042-99230699
Road, Lahore. Cell Number 0314-4116118 0301-4616145
Email Address habibullahanwar@yahoo.com Zapakistan72@gmail.com
Name Mr. Habib Ullah Anwar Mr. Zulfigar Ahmed
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10 | Pakistan Institute of Management, . Mr. Hammad Rashid Mr. Hammad Rashid
(PIM) Management House, Shahrah Phone Number | 021-99251711-14 021-99251711-14
Iran Clifton, Karachi. - Cell Number 0331-2470601 0331-2470601
; Email Address | administration@pim.com.pk administration@pim.com.pk
11 | Technology Up-Gradation & Skill Name Mr. Muhammad Yousaf Rafique Mr. Muhammad Yousaf Rafique
Development (TUSDEC), SCCP Building, Phone Number 042-111000143 Ext: 211 042-111000143 Ext: 211
Kot Lakhpat, near Race Club, Lahore. [Cell Number 0321-6363036 0321-6363036
Email Address | Yousaf.rafique@tusdec.org.pk Yousaf.rafique@tusdec.org.pk
12 | State Engineering Corporation (SEC) Name Syed Hyder Ali Shah Syed Hyder Ali Shah
3rd Floor, Software Technology Park- Phone Number 051-9212572 051-9212572
1, 5-A Constitution Avenue F-5/1, Cell Number 0300-3112452/ 0300-0037019 0300-3112452/ 0300-0037019
Islamabad. Email Address | stateengineering@gmail.com stateengineering@gmail.com
13 | National Productivity Organization Name Mr. Zahid Khan (DGM) Central Support | Mr. Aziz Ahmed D. Manager HR

(NPQ), 11th Floor, Shaheed-e-Millat
Tower, Islamabad.

Phone Number

051-9244254-5

051-9244254-5

Cell Number

0333-8735771

0333-92611466

Email Address

zahid@npo.gov.pk

aziz@npo.gov.pk

14 | Karachi Tools Dies & Moulds Centre Name Miss. Filza Niazi Mr. Mansoor Ahmed
(KTDMC) Sector No. 38, NC No. 24, Phone Number | 021-35121889 021-35121889
Korangi Creek, Korangi Industrial Area, [Cell Number 0334-2059885 0300-8288441
Karachi. Email Address | Filza.niazi@ktdmc.com Mansoor.ahmed@ktdmc.com
15 | Agro Food Processing (AFP) Name Mr. Waqar Shabbir Mr. Abdul Moueed
Plot No. 30-33, Industrial Estate, Cell Number 0301-2645695 0300-7340367
Phase-Il, Multan Email Address | Wagqarafp5007 @gmial.com Abdul.moueed@gmial.com
16 | Gujranwala Business Centre (GBC) Name Mr. Safdar Abbas Mr. Muhammad Fazeel
Opposite of Chamber of Commerce Phone Number | 055-9200868 055-9200868
and Industry, Aiwan-e-Tajarat Road, Cell Number 0333-8128811 0334-4412203
Gujranwala Email Address | safdarabbasgbc@gmail.com Fazeelzaid14@gmail.com
17 | Export Processing Zones Authority, Name Mr. Ghulam Yaseen Sanghro (Secretary)| Mr. Ghulam Yaseen Sanghro (Secretary)
(EPZA), Landhi Industrial Area Phone Number | 021-99208010 021-99208010
Extension, Mehran Highway, Karachi. [Cell Number 0306-8356383 0306-8356383
Email Address | secretary@epza.gov.pk secretary@epza.gov.pk
18 | Pakistan Industrial Development Name Mr. Naeem Igbal Mr. Naeem Igbal
Corporation (PIDC) PIDC House, Dr. Phone Number | 021-99204098 021-99204098
Ziauddin Ahmed Road, Karachi. Cell Number (333-2080801 0333-2080801

Fmail Address

Naeem.igbal@pidc.com.pk

Naeem.igbal@pidc.com.pk




