
List of Focal Persons/Complaint Officers of Industries and Production Division and Its Attached 
Department/ Organization 

 

S.# Name of the Organization Particulars Focal Persons Complaint Officer 

1 Ministry of Industries & 
Production, A-Block 1st Floor, 
Pak Secretariat, Islamabad. 
 

Name Mr. Shahid Imran Ranjha Muhammad Aman Khan 

Phone No 051-9212946      051-9104020 

Cell Number 0322-4201195   0334-8399974 

Email Address complaints@moip.gov.pk complaints@moip.gov.pk 

2 Pakistan Steel Mills (PSM) 
Bin Qasim, Karachi. 
 

Name Mr. Muhammad Shafiq Anjum Mr. Muhammad Zardad Abbasi 

Phone No 021-34750919 021-34750945 

Cell Number 0300-2224221 0335-2531114 

Email Address secypsm@gmail.com zardadabbasi@gmail.com 

3 Engineering Development 
Board (EDB), 5-A Constitution 
Avenue, EDB Complex Building, 
Islamabad. 

Name Mr. Muhammad Ashraf (DMG) Mr. Muhammad Mudassir Iqbal 

Phone No 051-9203965 051-9205324 

Cell Number 051-9203965 051-9205324 

Email Address ashraf@edb.gov.pk complaint@edb.gov.pk 

4 National Fertilizer Corporation, 
Limited (NFC) 1st Floor, Alfalah 
Building, (Tail Wing) Shahray-e-
Qaid-e-Azam, Lahore. 

Name Mr. Aamir Hussain, GM(P&A) Mr. M. Naveed Aslam 

Phone No 042-99205006 042-36284730 

Cell Number 0300-8417228 0321-4344101 

Email Address nfcholahore@gmail.com Nfclegal.persl@gmail.com 

5 Small & Medium Enterprises 
Development Authority, 
(SMEDA), 4th Floor, Building 
No. 3 Aewan-e-Iqbal, Egerton 
Road, Lahore. 

Name Mr. Muhammad Arif Chaudhry Mr. Muhammad Imran 

Phone No UAN: (92-42)111-111-456 Ext: 321 UAN: (92-42)111-111-456 Ext: 317 

Cell Number 
0333-4245770 03004201147/ 

03334458836 

Email Address marif@smeda.org.pk imran@smeda.org.pk 

6 Utility Stores Corporation of 
Pakistan (Pvt) Ltd, (USC) Plot 
No. 2039, G-7/F-7, Jinnah 
Avenue, Blue Area, Islamabad. 

Name Mr. Shahzaib Khan Hafiz Ikram Ullah 

Phone No 051-92451963/ 051-9245216 080005590/ 051-9262932 

Cell Number 0307-3866756 0346-5563344 

Email Address Legal.section@gmail.com gmvigusc@gmail.com 

7 Pakistan Stone Development 
Company (PASDEC) 2nd Floor, 
Islamabad Chamber of 
Commerce&Industries Building, 
Mauve Area, G-8/1, Islamabad. 

Name 
Mr. Shahzad Basharat (CFO) Miss. Sadia Karamat (Legal 

Officer) 

Phone No 051-9263465-7  051-9263465-7 

Cell Number 0333-5160658 03035063860/ 03005182396 

Email Address cfo@pasdec.org.pk Sadiakaramat.sk@gmail.com 

8 National Fertilizer Marketing 
Limited (NFML) 53-Jail Road, 
Lahore. 

Name Mr. Farooq Jalal Mr. Shahzad Ahmad 

Phone No 042-99205647 042-99205645 

Cell Number 0300-9657649 0322-7699777 

Email Address Nil Shahzadladhuka789@gmail.com 

9 Pakistan Gems & Jewellry 
Development Co (PG&JDC) 
PIDC House,Dr. Ziauddin 
Ahmed Road,, Karachi. 

Name Miss. Zeenat Lakho Miss. Zeenat Lakho 

Phone No 0333-2121126 0333-2121126 

Cell Number 0333-2121126 0333-2121126 

Email Address zeenatlakho@gmail.com zeenatlakho@gmail.com 

10 Pakistan Industrial 
Development Corporation 
(PIDC) PIDC House, Dr. 
Ziauddin Ahmed Road, Karachi. 

Name Mr. Naeem Iqbal Mr. Naeem Iqbal 

Phone No 021-99204098 021-99204098 

Cell Number 0333-2080801 0333-2080801 

Email Address Naeem.iqbal@pidc.com.pk Naeem.iqbal@pidc.com.pk 

11 National Industrial Parks 
Development & Management 
Company (NIP), Dr. Ziauddin 
Ahmed Road, Karachi. 

Name Mr. Naeem Iqbal Mr. Naeem Iqbal 

Phone No 021-99204098 021-99204098 

Cell Number 0333-2080801 0333-2080801 

Email Address Naeem.iqbal@pidc.com.pk Naeem.iqbal@pidc.com.pk 

12 Industrial Facilitation Centre 
(IFC), Dr. Ziauddin Ahmed Road, 
Karachi. 
 

Name Mr. Naeem Iqbal Mr. Naeem Iqbal 

Phone No 021-99204098 021-99204098 

Cell Number 0333-2080801 0333-2080801 

Email Address Naeem.iqbal@pidc.com.pk Naeem.iqbal@pidc.com.pk 



S.# Name of the Organization Particulars Focal Persons Complaint Officer 

13 Pakistan Industrial Technical 
Assistance Centre, (PITAC), 
234-FerozePur Road, Near 
Metro Canal Station Lahore. 

Name Engr. Muhammad Irfan Engr. Akhlaque Ahmed 

Phone No 042-99230576 042-99231468 

Cell Number 0333-4368067 0333-0650402 

Email Address irfanjr@yahoo.com dir.training@pitac.gov.pk 

14 Pakistan Institute of 
Management, (PIM) 
Management House, Shahrah -
e-Iran, Clifton, Karachi. 

Name Mr.  Hammad Rashid Mr.  Hammad Rashid 

Phone No 021-99251711-14 021-99251711-14 

Cell Number 0331-2470601 0331-2470601 

Email Address administration@pim.com.pk administration@pim.com.pk 

15 Technology Up-Gradation & 
Skill Development (TUSDEC), 
State Cement Corporation 
Building, Kot Lakhpat, Lahore, 
Pakistan. 

Name Syed Maqsood Hussain Shah Syed Maqsood Hussain Shah 

Phone No 042-111000143 (Extn: 211) 042-111000143 (Extn: 211) 

Cell Number 0300-4295120 0300-4295120 

Email Address maqsood.hussain@tusdec.org.pk maqsood.hussain@tusdec.org.pk 

16 State Engineering Corporation 
(SEC) 3rd Floor, Software 
Technology Park-1, 5-A 
Constitution Avenue F-5/1, 
Islamabad. 

Name Syed Hyder Ali Shah Mr. Shahnoor 

Phone No 051-9212572 051-9212572 

Cell Number 0300-3112452 0300-5554642 

Email Address 
stateengineering@gmail.com stateengineering@gmail.com 

17 National Productivity 
Organization (NPO), 11th Floor, 
Shaheed-e-Millat Tower, 
Islamabad. 

Name Syed Musa Hassan Mr. Aziz Ahmed 

Phone No 051-9244254-5 051-9244254-5 

Cell Number 0333-5765015 0333-92611466 

Email Address musahassan@npo.gov.pk aziz@npo.gov.pk 

18 Karachi Tools Dies & Moulds 
Centre (KTDMC) Sector No. 38, 
NC No. 24, Korangi Creek 
Industrial Park, Adjacent to 
Pakistan Refinery Ltd, Karachi. 

Name Mr. Noor Us Sabah Mr. Mansoor Ahmed 

Phone No 021-35121889 021-35121889 

Cell Number 0301-4229990 0300-8288441 

Email Address Noor.sabah@ktdmc.com Mansoor.ahmed@ktdmc.com 

19 Agro Food Processing (AFP) 
Plot No. 30-33, Phase-II, 
Industrial Estate Multan 

Name Mr. Munawar Hussain (CEO) Mr. Munawar Hussain (CEO) 

Cell Number 0300-4573108 0300-4573108 

Email Address hussainmunawar60@yahoo.com  hussainmunawar60@yahoo.com 

20 Gujranwala Business Centre 
(GBC) Opposite of Chamber of 
Commerce and Industry, Aiwan-
e-Tajarat Road, Gujranwala. 

Name Mr. Safdar Abbas Mr. Muhammad Fazeel 

Phone No 055-9200868 055-9200868 

Cell Number 0333-8128811 0334-4412203 

Email Address safdarabbasgbc@gmail.com Fazeelzaid14@gmail.com 

21 Export Processing Zones 
Authority, (EPZA), Landhi 
Industrial Area Extension, 
Mehran Highway, Karachi. 

Name Eng. Nasir Hidayat Khan Eng. Nasir Hidayat Khan 

Phone No 021-99208010 021-99208010 

Cell Number 0322-2008744 0322-2008744 

Email Address Nasir.hidayat@epza.gov.pk Nasir.hidayat@epza.gov.pk 

 

 

 

 

 

 

 


